Quick Guide: Clearing Your Internet Cache

Websites sometimes act strangely — loading old content, not updating, or refusing to sign you in. Often the
fix is simple: clear your cache. Think of it like tidying up a messy desk so your browser has space to work

properly again.

Mac (macOS) Windows (PC)
Chrome Chrome / Edge
Shortcut: m + Shift + Delete Shortcut: Ctrl + Shift + Delete
Select 'Cached images and files' — Clear Select 'Cached images and files' — Clear
data data
Safari Edge
Menu: Safari — Settings — Advanced Shortcut: Ctrl + Shift + Delete
Enable 'Show Develop menu' Select 'Cached images and files' — Clear
Then Develop - Empty Caches data
Firefox Firefox
Shortcut: m + Shift + Delete Shortcut: Ctrl + Shift + Delete
Select 'Cache’ — Choose time range — Select 'Cache’ — Choose time range —
OK OK

Helpful Reminders

* Restart your browser after clearing cache for changes to take effect.
« Clearing cache won't log you out, unless you also tick Cookies.
« If a site looks broken, clearing cache is often the quickest fix.

m Tip: Clearing cache is safe — it only removes temporary files. If unsure, start with the last hour or day.



